
  
Users’ Terms and Conditions

REGISTRATION
All Users using MasterEload system must be 18 years old or above.  Users are to pay a system set up fees and 
a minimum start up capital to use the MasterEload system. 
All users must have an introducer, once signed up, no change of introducer is allowed.

All reload pin sold are in Reload Point (RP). Users have to buy Reload Point (RP) to top up to their account in 
order to sms/online order reload pins or products.

1Reload Point = RM1.00

YEARLY SYSTEM MAINTENANCE FEES
A yearly system maintenance fees is deductible on the 1st day of August of every year. Users who failed to pay 
the yearly system maintenance fees will not be entitled for yearly system maintenance fees rebate for that
particular year.

TOP UPS
Users may top up their credits by banking into any of Summit Priority Sdn. Bhd. bank accounts, and fax or sms 
to inform the MasterEload head office.

Users may also top up their account through MasterEload Mobile Center. Summit Priority Sdn. Bhd. is not 
responsible for any amount of money passed to Mobile Center which was misused by the Mobile Center. 

The minimum top up amount for user is 50RP. 0.20RP sms cost is deductible for amount top up less then 
100RP. Outstation bank charges are to be charged to the user’s account.

Top up sms command: ME<>Password<space>bank<space>bank name, date, time,amount & any reference 
no.

All cash banked in will take 30minutes to 1 hour to top up to users’ account during office hour and 3 
to 5 working days for cheques top up upon clearance of the cheque.

INCENTIVES
Only Active User is entitled for his total sales rebates.
Active User means User who has order minimum 10RP reload or pin in one calendar month.
Users' Total Sales rebates are calculated base on each calendar month.

Entrepreneur ship Rebates are top up immediately to the User’s account. Total sales rebate and Master
Fund will be top up to the Users account on the 7th of the next month.

INVALID PIN NUMBERS
Orders made by error or sent by mistake are not refundable, returnable or exchangeable for other 
products.
Summit Priority Sdn. Bhd. is not responsible for any pin number being used after the order time.  
No pin number will be given over the phone, user has to come personally or the pin no. will be resend 
to his handphone number. 0.15RP sms cost will be deducted from the user’s account for any e-pin 
number resend.
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ERROR SMS
All SMS send with wrong command to MasterEload server will be charged 0.15RP to the User's 
account for any reply SMS cost.

PASSWORD AND WEB PASSWORD
Summit Priority Sdn. Bhd. is not responsible to any User’s password/ web password exposed to others 
or misused of his password or web password. User may change his password or web password via sms 
or online anytime, anywhere. 
0.20RP sms cost is chargeable to the user’s account for change of password and web password

CHECK BALANCE
0.20RP sms cost is charged to the User’s account for check balance command.

INCENTIVE STATEMENT
Users may view or print out their rebate statement by login to their web page. Any request of printing 
rebate statement will be charged 1.00RP per copy. 2.00RP per copy will be charged for fax over the 
statement and 2.00RP per copy for sending by postage.

UPDATE DATA
3RP will be charged to Users' accounts for any changes or updates requested; e.g. change of 
hand phone number, all requests must be written and signed by the User and one witness (his/her introducer)
Agent may update his address or bank information by login to his User page.

RESIGNATION
All resignation must be written. A refund cheque will be issued in the name of the User and an administration 
free of 3.00RP is deducted. The User may registered as an User again after 3 months of resignation and at the 
discretion of the management.

RELOAD POINT REDEMPTION FOR CASH
User may redeem their Reload Point for cash anytime anywhere. Minimum redemption is 4RP. An 
administration fees of  3.00RP is charged. All cheques are issued on every Friday of the week.

THE RIGHTS OF SUMMIT PRIORITY SDN. BHD.
Summit Priority Sdn. Bhd. reserves the right to suspend/determinate any Users who are against Summit Priority
Sdn. Bhd. rules and regulations within 24 hours. Users are not allowed to join in another business of the same 
business nature of Summit Priority Sdn. Bhd.
Summit Priority Sdn. Bhd. reserves the right to revise any terms & conditions at its own discretion without prior 
notification. Any changes to this agreement will be posted to this website. The User’s continued use or 
patronage is deemed to signify his/her acceptance of the revised Terms & Conditions. It is the User’s 
responsibility to ensure that he/she is aware of any revise by frequently checking this website.

Summit Priority Sdn. Bhd. is merely a service provider and distributor of all products. Summit Priority Sdn. Bhd. 
has no control and not responsible for the quality of the products sold.

Welcome to Mastereload

Summit Priority Sdn. Bhd. (703668-K)
23-2, Jalan KP 1/1, Kajang Prima, 43000 Kajang, Selangor Darul Ehsan.

Tel :03-8733 7618   Fax : 03-87337619, 
email : support@mastereload.com    
Website : www.mastereload.com


